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FROM THE DESK OF MD

MANAGING
DIRECTOR

As the MD of Star Link
Communication Pvt. Ltd., | take
immense pleasure in the
opportunity to introduce my
company in the light of success
and leadership position which it
has been enjoying since its
inceptionin 1996.

Mr. Vipin Yadav We at Star Link are proud to be
continual leaders in manufacturing and offering
Complete Attendance and Access Control Solutions of
highest quality. Over our 25 years of existence we have
created a benchmark which stands out for credibility,
trust, quality and commitment to great service. We have
a strong team support of our more than 100 engineers
including a strong support team which has enabled us to
caterto over 6000+ satisfied clients pan India.

We are an ISO 9001-2015 certified company which
follows strict parameters of quality offering from
manufacturing, installation and servicing. We ensure
that all our products are designed to meet Indian
conditions and work environments.

Through this medium, | would like to take this
opportunity to convey my deepest of gratitude to our
valued clients and partners for their unstinted faith and
support throughout this momentous journey ; | am
confident that me and my team will continue offering
high quality products and service to our existing and
future clients.
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DESIGN ON TIME DELIVERY

‘ We at Star Link Communication Pvt. Ltd. have

been continuously looking for effective and
efficient ways to serve the present and future
needs of our clients in the domain of Attendance
Management and Access Control System. We are
standing tall in the market since we have an
expertise in every aspect of Biometric Attendance
Management System, Access Control Solutions,
Onsite Installations etc.

Our team consists of 100+ Professionals
which is a summation of the leadership of top
Management and Technical R&D staff. The
problem solving Sales Team and the round-the-
clock availability of installation and Customer
Service Supportteam makes us feel more proud.

The dedicated team and work force of
Star Link executed many successful projects over
a period of 25 years and the result is before you, A
growing family of 6000+ satisfied clients.

25 Years
of

Excellence
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) STAR LINK’S FOOTPRINTS ACROSS INDIA

WORLD.

DUBAI, AUSTRALIA, SOUTH AFRICA, GERMANY,
AFGHANISTAN, CONGO, KUWAIT.




@ PRODUCT CATEGORIES

SOLUTIONS FOR ALL

Club/GYM

Manufacturing Healthcare
PRODUCTS
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We offer a widerange category

of HIGH QUALITY

Biometric Attendance
Machines




@ PRODUCT CATEGORIES

Associated softwares for
all your HR related problems
and effortless attendance
management.
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SERVICES & SUPPORT

Customized Solutions

Software Troubleshooting

Star Link ensures to offer round the clock
support to its all valuable clients. We believe
in customer’s delight at every step, even
after the purchase and installation of the
system. We have a strong and dedicated
team to support our clients by any means:
Online Support, Tele Support,Software
Troubleshooting & Onsite Hardware
Support.




CLIENT TESTIMONIALS

Excellent
customer

support
High quality
products
and services

“We have been associated with Star Link since 2005

and are completely satisfied with their Attendance
System and support services”

- Indopol Food Processing Machinery Pvt. Ltd.

“Star Link has been looking after our Attendance
Management and Access Control Systems effectively and
efficiently since 2007 and we are happy with the quality of
their products and support services it offers.”

- BCH Electric Limited

“ We installed Star Link's Attendance Management and
Access Control Systems in our company in 2004, and have

been using their services since then. Star Link has an
excellent customer support team which has been living up
toits promise of quality service delivery.”

- Encoders India



STAR LINK IN MEDIA

Star Link
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Star Link Communication Pvt. Ltd:
Bringing discipline to your firm
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PROCESS THROUGH FLOW CHART

ERP Entry

We at Star Link follow set processes and
S— - have designated tasks to respective
' departments to ensure that every function
1 S — is carried out smoothly and properly on
i S time. As a process oriented company we
R, have been able to implement functional
changes, monitor them closely from time to
time to offer services of high quality to our
clients.

Paymant Collection

Order Completed

s .

— NO Instructions :

:. e IC : Installation Information Card
PO : Purchase Order
ICC : Installation Completion Certificate

YES
ey Sard Modified IIC 1o
Suppart Degt.
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ively and efficiently because a smooth internal functioning implies a flawless externa




TEAM

Star Link manages its all India operations through its head office based in the
prime location in New Delhi. The MD, Management Team and other staff from various team such as Software,
marketing, Purchase & Liasoning, Finance, HR and Admin work together to put their combined effort for
best output.



STAR LINK SUPPORT

Support Team
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_ The Production Unit of Star Link is based in the heart Solan,
' Himachal Pradesh. The factory boosts the state-of-the-art

. ™ production where as the technical team caters to the

demand of our clients flawlessly.
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STAR LINK COMMUNICATION PRIVATE LIMITED
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Address : D-88/4, Okhla Industrial Area, Phase 1
New Delhi 110020(India)

Phone : +(91)-(11)-40598888(100 Lines)

Fax: +(91)-(11)-40526082

E-mail : sales@starlinkindia.com

Manufacturing Unit:
Plot No : 2/5
Near Mohan Park, Mall Road

Phone : +(91)-(11)-40598888(100 Lines)
District : Solan (H.P)
E-mail : sales@starlinkindia.com

Thank You

Toll Free No.: 1800-11-8088
R A | Toll Free No.: 1800-11-8088



